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APPENDIX Il
CCNE11 SATISFACTION SURVEY ON REGIONAL COMMUNICATIONS

The survey received 15 responses from 13 Members in the region and 2 from observer organizations in the
region.

Members

3. Timeliness of Codex regional communications

Excellent 0
o

Gaood 2
o

Fair 0
o

Poor 0
o

4. Accessibility of Codex regional communications

Excellent 0
®

Good 2
®

Fair 0
o

Poor 0
®

5. Quality of Codex regional communications

. Excellent 0
@ Good 2
@ rair 0

. Poor 0
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/. Timeliness of Codex regional communications
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8. Accessibility of Codex regional communications

@ Excellent
@ Good
@ Fir
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@ Excellent
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Rank Options

1

2

Email

Codex website
WhatsApp

Codex-L mailing list

Twitter

10

. Quality of Codex regional communications

D

10. Rank the current Codex communication tools that are most accessible for you?

Firstchoice Il M M B B Last choice
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11. What other communication tools would increase accessibility?

| don't have access to WhatsApp
Workshops on defined subjects
Nothing

Whatsapp

More actual meetings

Physical regional meetings to be held in one of the countries in the region
Podcast

Maybe Facebook

Telegram

Phone , sms

Sms with links to information
Codex website

E-mail

12. Please provide any additional suggestions on how to further improve the timeliness, accessibility
and quality of Codex regional communications

Newsletter
- Maybe the coordinator organize calls, meetings... with every member country or with every 2 countries
- exchange expertise with other reginal committees

Having more than one focal point in each country because the internal communication between different
sectors in one country may take a time

Everything is good except in the CoS, we are still facing problems to response
Arrange a regional meeting in the middle east

Keep it up

Podcast

The timing is good finding another means of communication, for example, via google meet or Webex
For improving timeliness, | would suggest having pre-session in every important item of agenda before
the plenary for making consensus among members.

Nothing
Establish platform for regional communication



